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Continuity In Business 

business continuity resources for busy continuity planners 
 
 

 
 

The Easy Guide to Drafting a 

Business Continuity Plan 
 
 

You‟ve got a BIA and you‟ve got your strategies.  All you need to do now is write them down as a 
plan, in a format that make it easy for anyone to follow and maintain.  This document outlines 

common practice for drafting business continuity plans, noting requirements of BS25999. 

 
 
 
 
 
 

Version 1.0  



© Continuity in Business    Subscribe for free at www.ContinuityInBusiness.com 

 

Disclaimer: Please note that Continuity In Business provides these resources for your guidance.  We can‟t take any  
responsibility for the quality of continuity plans based on these materials, but we are happy to answer queries if you email  

us at mail@continuityinbusiness.com                                                                                                                                       2 

CONTENTS 
 
 

WELCOME NOTES    ……………………………………………………………  3 
 
 
APPROACH     ……………………………………………………………  4 
 
What is a BCP?    ……………………………………………………………  5 
 
What you Need to Achieve  ……………………………………………………………  6 
 

Overview   ……………………………………………………………  6 
 
How to Spot a Great Plan! ……………………………………………………………  6 
 
Plan Contents   ……………………………………………………………  7 

 
Ultimate BCP Checklist  ……………………………………………………………  8 
 
 
TOOLS    ……………………………………………………………  10 
 
Templates    ……………………………………………………………  11 
 
Links to real plans on the net ……………………………………………………………  17 
 
 
Glossary    ……………………………………………………………  18 
 
What Next?    ……………………………………………………………  19 
    
 
Licence/Disclaimer   ……………………………………………………………  20 

 
 
 



© Continuity in Business    Subscribe for free at www.ContinuityInBusiness.com 

 

Disclaimer: Please note that Continuity In Business provides these resources for your guidance.  We can‟t take any  
responsibility for the quality of continuity plans based on these materials, but we are happy to answer queries if you email  

us at mail@continuityinbusiness.com                                                                                                                                       3 

 
WELCOME NOTES 

 
 
 
Hello! 
 
Thank you for downloading the Business Continuity Plan package.   
 
If you‟ve already used our BIA and Strategies package, you‟re going to find drafting your plan very 
straightforward.    
 
In time you‟ll also find the work you‟ve already done makes it much easier to maintain your plan. 
 
In this pack, we show you some tips, provide a template and access to some example plans. 
 
We note how to make your BIA compliant with BS25999, the British Standard for Business 
Continuity and the basis for ISO22301.  Anything required by BS25999 is written in blue text.  
While it‟s important to note that you must consider including everything in blue, it isn’t necessary to 
include it if you have sound reason not to do so. 
 
There’s not ‘one right template’ or way to do a Business Continuity Plan, so you can adapt 
this resource in any way you like to achieve your aim.   
 
Do read this pack all the way through before you begin.  Like your teachers told you at school, this 
will save you time overall!    
 
As you write the plan we‟re going assume: 

 

a. you‟ve completed a Business Impact Analysis and got your 
strategies sorted  

b. you‟re going to make staff and people safety your very top 
priority at all times 

c. you‟re going to talk to people in your team and company and 
not attempt this without their input 

d. you‟re going to get someone senior to you to sign off the plan 
before you issue it  

 

TOP TIP 

Look out for our top tips 
throughout this pack!  

They’re tips and insights 
gained from the front! 

 
We love feedback on what worked well for you in this pack.  We also like to know what you think 
could be better explained or improved.  It helps us tweak the resources to make them even better.   
 
If you have feedback, please email us at mail@ContinuityInBusiness.com.   
 
 

 
 
 

Please visit again soon, 
The Team at  

ContinuityInBusiness.com 

  

mailto:mail@ContinuityInBusiness.com
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Approach 
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WHAT IS A BUSINESS CONTINUITY PLAN? 
 

A business continuity plan is an instruction document.  It tells anyone using it what needs to be achieved, 
how it should be done and when it needs to happen. As it may be used during a time of crisis, it must be 
easy for the reader to use and understand.   
 
 

Business Continuity Lifecycle 
 
Remember this from the BIA package?  
 
It‟s called the Business Continuity Lifecycle.  It‟s taken from BS25999, which is the British Standard for 
Business Continuity, and is the basis for the new International Standard, ISO 22301.   It provides a common 
sense approach to creating and maintaining a business continuity management system. 
 
This document is all about the step at the bottom of the wheel: Develop and Implement BCM Response.  
In practical terms, this means creating and issuing the Business Continuity Plan (BCP). 
 

 
 

Business Continuity Management Lifecyle.- Source: BS25999 

 
 
 

I don’t have a BIA, can I still write a plan? 
 
This is the third step in a four-step process.  Step 1 (Understanding the Organisation) produced a Business 
Impact Analysis (BIA); Step 2 (Determining BCM Strategy) provided arrangements for some of the obstacles 
identified in the BIA.  If you‟ve got these you will find it easier and quicker to write a plan, and much easier to 
maintain the plan (especially if someone else looks after it in the future). 
 
While you can definitely write a plan without a BIA, we‟d strongly suggest you go through the process step-
by-step.  
 
It might seem like extra steps but we‟ve seen many beautiful-looking plans that have existed for years but, 
when it comes to the crunch, don‟t protect the right processes to help the organisation or department survive 
an incident! 
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WHAT YOU NEED TO ACHIEVE 
 

Overview 
 

Over the page we have our ultimate checklist, and further on we have a template for you.  But before we get 
to that, you‟ll find it helpful to know: 
 

 There isn‟t a single „right‟ way to do a Business Continuity Plan 

 You should amend the plan process and template to suit your needs!  
 
To help you do this, and navigate the resources, always bear in mind what you need to end up with: 
 
A useful document, that can be used by almost anyone, to enable them to restore or continue critical 

activities to an acceptable level during a disruption to normal business. 
 
If in doubt at any stage in the process, ask yourself if it helps achieve the above aim! 
 
 

 
How to Spot a Great Plan 
 
Lovely looking plans full of jargon might seem like a great idea, but that doesn‟t make them good!   
 
The most important thing is that anyone who picks up the plan will be able to use it to start or continue doing 
the critical activities the plan has been created to protect.  That‟s your litmus test! 
 
There is no „right‟ way to create and format a plan: it has to fit the needs of those who have to use it, so 
templates (including the one in this pack!) should be amended, tailored or even thrown out (!) to fit the needs 
of you plan. 
 
Our personal tips for spotting a great business continuity plan are: 
 

 It‟s easy to read 
 It says at the very start what needs to be achieved 
 Explanations are often via diagrams and pictures instead of words 
 It‟s up-to-date 
 Most – if not all – instructions are in easy-to-follow checklists 
 Items that needs to be updated frequently are all in one place (e.g. lists of phone numbers) 
 It‟s in a logical order 
 It includes all the information that‟s required to execute the plan, or states where to find it 
 It doesn‟t include information that isn‟t required to execute the plan 
 It‟s been rehearsed at least once in the past year 
 Everyone involved already knows what the plan says 

 
We‟ve also noticed some things that often indicate a less useful plan: 
 

 It‟s full of jargon and abbreviations and doesn‟t contain a glossary 
 It isn‟t clear at the outset what the plan is trying to achieve 
 There‟s no clear starting point 
 It‟s full of important sounding statements that don‟t have any instructions in them 
 Nobody knows what it says (except the person who wrote it) 
 Nobody knows where it‟s stored (except the person who wrote it) 
 There‟s no security to keep the plan confidential to the organisation 
 Phone numbers, file locations and passwords are out of date 
 There‟s lots of information that isn‟t needed to execute the plan (e.g the BIA) 

 
So remember, it‟s not about looks or jargon, it‟s all about having a document that works! 
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Plan Contents 

 
Got your BIA and Strategies to hand from the previous packs?  Excellent, this is where you need to start 
using them as you consider the structure of your plan. 
 
On the next page is our Ultimate BCP Checklist.  Before we get to that, it‟s useful to think about contents. 
 
Your plan will need to include: 
 

 
Purpose & Scope 
 

 
Be clear!   
What’s the aim of this plan? 
What critical activities does it cover? 
What doesn’t it cover? 

 

  

 
Roles & Responsibilities 
 

 
Be clear! 
Who’s in charge? 
Who’s responsible for what? 
What is each person supposed to do? 
Are there checklists to help? 
What other information is needed to ensure the checklist activities 
can be completed? 
 

  

 
Management & 
Communications 
 

  
Be clear! 
Who can activate the plan? 
How will everyone know the plan’s been activated? 
Will you always activate the whole plan or might it be just part of it? 
Who’s in charge during the disruption? 
How will everyone keep in touch? 
How will the plan be stood down to return to normal business? 
  

  

 
Document Management 
 

 
Be clear! 
How will people know if this is the latest version of the plan? 
Who owns the plan? 
Who’s authorised (signed off) the plan? 
What are the triggers for reviewing the plan? 
 

 
 
As you can see, there‟s a lot of emphasis on being clear!   Plans are most useful during an incident, and 
that‟s not the right time to try to work out what your wording actually means!   
 
Diagrams, pictures, checklists and tables are often more useful than long paragraphs. 
 
 

What else? 
 
Have a look at your BIA and your Strategies documents.   
 
What else will you need to include in your plan? 
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ULTIMATE BCP CHECKLIST 

 
This is our ultimate BCP checklist.  We know it‟s long, so if it‟s scary, skip to the example template and look 
at that first! 
 
The important think to note is that anything required by BS25999 is written in blue text.  While you must 
consider including everything in blue text, it isn’t necessary to include it if you have a sound reason not to. 
 
 

Headline 
Information 
 

 Plan purpose, as agreed with management 
 Plan scope, as agreed with management 
 List of the critical activities this plan covers 
 RTO for each critical activity 
 The acceptable recovery level for each activity 
 Priority order for restoration 
 Single points of failure that affect listed critical activities 
 Notes on the type of situation in in which plan can be used 
 Reference links to other business continuity plans inside (and 

outside, if needed) the organisation  

  

Roles and 
Responsibilities 
 

 Identify roles and teams affected by the plan 
 Identify those in charge and who has authority to do what when the 

plan is active 
 Be clear on what each role needs to achieve 
 Provide instructions on what each role needs to do – consider using 

checklists  
 Provide those who need to keep incident logs with a simple template  

  

What happens 
when the plan is 
activated? 
 

 How plan will be activated   
 Whether the plan always be fully activated or whether it can be 

partially activated 
 Who is authorised to invoke the plan 
 Action checklists, such as: 

 How to activate the plan 
 How to activate the roles within the plan 
 Who should be informed of the activation 
 What staff should do if they think the plan should be activated 

 Emergency procedures, including accounting for staff safety and 
communicating with them 

 What to do if usual place of work is not available 
 How each critical activity will be recovered/continued 
 

  

What are the  
communication 
processes? 

 Who reports to whom 
 Escalation and cascade arrangements 
 Communication plans and platforms 
 Stakeholder communication plan 

  

Summarise or 
reference 
availability of 
required 
resources, such 
as: 
 

 Key telephone numbers 
 Rendezvous points and recovery location details 
 Contact lists (staff, contractors, suppliers, customers key internal 

external contacts, etc) 
 Facilities and supplies 
 Technology and communications 
 Information and data 
 Legal documentation 
 Transport logistics 
 Emergency expenses 
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Explain how the 
plan will be stood 
down: 
 

 Process for standing down and returning to business-as-usual 
 

  

Include document 
management 
information, such 
as: 
 

 Who owns the plan – planholder 
 Who authorises (signs off) the plan – plan authoriser 
 The trigger to review the plan 
 Distribution list 
 Change control 
 Version control – version number and issue date 
 

  

Include any 
important 
statements, for 
example: 
 

 Data Protection Act notice 
 Confidentiality notice 
 Legal statements 
 

  

Navigation  Create a clear contents page 
 Order the plan logically 
 Keep it clear of clutter – a reader should be able to “grab and do” 
 Consider putting checklists and „how to‟ information near the front 
 Consider putting additional information in appendices 

 
 
 
 

DRAWING YOUR TIMELINES 
 

One of the best tips is to draw out the timelines of what needs to be achieved by your plan before you begin.   
 
Doing this may give you great insight into how to structure your plan, as you‟ll want to deal with the most 
immediate items first! 
 
For example: 
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Tools 
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TEMPLATES 
 
If you search the net you will find few „templates‟ for a continuity plan.  Isn‟t it odd?  You can find anything on 
the net, but not a decent continuity plan template.  Why? 
 
Every business is unique.  There is no „one template fits all‟ solution.  Some simple plans are three-page 
documents, while others run to many thousands of pages. 
 
You may use the checklist in the previous section to create your plan.  
 
We know you might need a place to start.  But as one-size doesn‟t fit all, we can‟t create a useful template 
for you.  We know this isn‟t what you want to hear, but we won‟t offer you resources that aren‟t in your best 
long term interests!   
 
Instead, we‟re providing you with templates for different elements of the plan that may help with your 
formatting. 
 
If any of the following elements are useful to you, feel free to amend them to suit your needs. 

 
 
Contents Page 
 

 Sometimes, drafting a contents page is a great way to plan out how to structure the content 
 

Section Contents Page 

A   

B   

C   

 

Appendix Contents Page 

1   

2   

3   

 
 
 
Critical Activity List 
 

 Spelling out the priorities at the start of the plan helps readers understand what it‟s trying to achieve 

 It also helps keep the plan focussed on restoring/continuing the critical activities 

 You may like to consider adding a column to say who‟s responsible for each activity 
 

Priority Critical Activity Recovery Time 
Objective 

Maximum Tolerable 
Period of Disruption 

1 Taking and processing sales calls from customers 1 hour 8 hours 
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Action Checklist 
 

 Action 

☐  

☐  

☐  

☐  

 
 
 
Contact List 
 

 If you can keep all contact details in one section, you‟ll find it easier to maintain these details 

 Consider who you need to be able to contact – include internal and external contacts 

 For extension numbers, consider including the whole number in the plan, as dialled externally 
 

Role Title Name Cell/Mobile Landline Email 

     

     

     

     

 
 
 
Call Trees 
 

 If using MS Word, consider using the organisation tree function to  create charts like the one below 

 Consider if it‟s practical to only use job titles in the tree.  If it is, you could put all names and contact 
details in a single appendix so you only have one simple list of contact details to maintain. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Page Footer 
 

Plan Author: Name of document Version Number 

Plan Authoriser: Date issued Page Number 

 
 
 
 
Page Header 

Facilities Manager 

Head of 
Communications
   

Head of Sales HR Director 

Facilities 
Assistant 
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Name of Company Confidential 

 
 
 
Default Responsibilities for All Staff 
 

 Consider advising all staff that they have to take on certain responsibilities during any disruption 

 Consider how you might minimise workloads in this way – for example, if you ask everyone to account 
for their safety to their manager, you will minimise the number of calls each line manager has to make 

 
       e.g. At the outset of any incident that obviously disrupts business, all staff are expected to: 
 

☐ Account for your own safety by contacting your line manager or their nominated alternate 

☐ Obtain a briefing from your line manager 

☐ Undertake the role expected of you in the business continuity plan 

☐ Relocate as appropriate 

☐ Keep a personal action and decisions log 

 
 
 
Maps and drawings 
 
Sometimes it can be useful to include maps and drawings: 

 If you include a map, include the address too, including the zipcode or postcode for those using 
online maps or Sat-Navs 

 If the map is to a recovery location, consider including directions from main sites 

 Include a telephone number of the destination if possible 
 
Simple ways to include drawings can include: 

 Draw them on paper; scan them onto a computer; cut and paste the picture into the plan 

 Ask someone with software such as „Visio‟ to create your drawing for you Use powerpoint: Cut the 
picture from the slide, and paste it into your plan (as we did below!) 
 

This was drawn in PowerPoint.  We then cut this from the slide and pasted it into this document: 
 

 
 
 
Landline and Fax Locations 
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 If you use cell or networked telephony, you may find it useful to note the locations of fixed (not 
switchboard connected) landlines and fax machines 

 

Department Phone or Fax? Number Location 

    

    

    

    

 

 
Information Finder 
 

 Make it clear where important information can be found, if its sensible to leave it out of the plan 
 

Information Available From 

Sales Call Scripts Sales Supervisor 

Database System Manual Technical Team B 

Personnel Records Human Resources 

  

 
 
 
Leadership Order 
 

 During an incident is the wrong time for a debate about who‟s in charge! 

 If the person usually in charge may not be available during any incident, make sure it‟s clear who is next 
in line of succession. 

 

 Position Name 

1 Managing Director Joanna Jones 

2 Chief Operating Officer Marcus Morgan 

3 Finance Director Andre Andrews 

4 HR Director Hilary Howell 

 
 
 
Summary of Location Information 
 

Department Usual location Evacuation Assembly Point Recovery Location 

    

    

    

    

 
 
 
Resource List 
 

Item Department Location 
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Incident Log  
 

 Keep suggested formats for action and decision logs very simple, so that scrap paper can be used to 
keep any log, if there are no better options! 

 Consider starting each entry with the current time.  Our experience is that, after a few hours, no one can 
remember what time they heard something or made a particular decision 

 Remember that if you are called to account, you may be criticised if you don‟t keep a good log of events 

 Logs can act as great sanity-checkers.  When information changes often, it can be hard to remember 
why you made a particular decision.  Knowing what you knew at the time of the decision was made helps 
when you look back on what‟s happened 

 

Time Note / Decision / Action  Who? 

   

   

   

 
 
Information Reporting Schedule 
 

 If you will need to issue periodic reports during the disruption, and you have a template for those 
reports, consider setting a schedule that explains who needs to report what.   

 Order the list by the time that you need to receive it, so it‟s easy to use 
 

Time Required Required from Information 
Required 

Method of 
Submission 

To be included in 
Report at  

e.g. 09:30 e.g. Duty Press 
Officer 

e.g. Update on 
press coverage 

e.g. Email to 
Operations Centre 

e.g.10:00 

     

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Linked Business Continuity Plans 
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 Are any other business continuity plans dependent on your plan?  Is your plan dependent on any other 
plans?   

 If so, consider noting them in the plan.  This ensures you remember the dependencies and know who to 
contact if the need arises. 

 

Plan Title Department/Organisation Contact Name 

   

   

   

 
 
 
Legal and Disclaimer Statements 
 

 Consult the relevant people to decide if you need to include a Data Protection statement, a Privacy 
Policy, a disclaimer, or any other official sort of statement in the plan or on the front cover.   

 
 
Distribution List 
 

Department Name Email address 

   

 
 
Version Control 
 

Version Date Issued Issued by Update Details 
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LINKS TO REAL PLANS ON THE NET 

 
We don‟t advise placing your business continuity plan on the internet unless you secure it well, you really 
don‟t mind anyone in the world having its information, or (like some of those below) you have a public 
version you want to share. 
 
However, we know that some organisations do place their plan on the internet. 
 
We‟ve found some examples for you, but we need to explain: 
 

 We aren‟t offering any opinions on the plans on the links - they‟re just real-life examples! 

 We apologise for any broken links – these plans don‟t belong to us so they may be removed: we review 
the links periodically but if you find one is gone, please email us and let us know! 

 

 
 

 

 
 

NHS Salford Main Business 
Continuity Plan 

 

 

 
 

Liverpool City Council 
Business Continuity Plan 

 

 
 
Tim Du Toit & Co Incorporated 

Business Continuity Plan 

 
 
 
 
 
 

mailto:mail@ContinuityInBusiness.com
http://www.salford-pct.nhs.uk/documents/NHSSalfordsMainBusinessContinuityPlan.pdf
http://www.salford-pct.nhs.uk/documents/NHSSalfordsMainBusinessContinuityPlan.pdf
http://liverpool.gov.uk/Images/LCCBusinessContinuityPlan.pdf
http://liverpool.gov.uk/Images/LCCBusinessContinuityPlan.pdf
http://timdutoit.co.za/pdf/Business%20Continuity%20Plan%20version%202.0.0.pdf
http://timdutoit.co.za/pdf/Business%20Continuity%20Plan%20version%202.0.0.pdf
http://www.salford-pct.nhs.uk/documents/NHSSalfordsMainBusinessContinuityPlan.pdf
http://liverpool.gov.uk/Images/LCCBusinessContinuityPlan.pdf
http://timdutoit.co.za/pdf/Business Continuity Plan version 2.0.0.pdf
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GLOSSARY 
  

BCP Business Continuity Plan  

BIA Business Impact Analysis 

BS25999 The British Standard for Business Continuity Management 
Business Continuity Plan Plan explaining what to do in case of business interruption 

Business Impact Analysis The first step in business continuity planning: understanding the 
business critical activities 

MTPD Maximum Tolerable Period of Disruption  

Maximum Tolerable Period 
of Disruption 

The maximum length of time before you have to start doing 
something again (even if it‟s at a lesser level than usual) 

RTO Recovery Time Objective 

Recovery Time Objective The duration of time in which you plan to recover an activity.  This 
may be significantly less than your MTPD. 

Version Control This is how you manage the document: it ensure the right people 
own the process and everyone knows which document is the most 
recent  

Alternative Site A site available to continue critical business during a disruption 

Hot Site A site available to continue critical business during a disruption.   
Immediately available and with all required resources 

Warm Site A site available to continue critical business during a disruption.  
Available almost immediately with most/all of required resources 

Cold Site A site available to continue critical business during a disruption. 
May require some effort to make it ready to use 

Recovery location A site available to continue critical business during a disruption 

Backup location A site available to continue critical business during a disruption 

Reciprocal arrangement An arrangement whereby you are offered facilities in case of 
disruption in return for offering those providing the facilities the 
same deal in return. 

Backup A process to ensure that if something is lost, an undamaged copy 
is available from another source 

Remote Working The ability to continue working from an alternative location that is 
not supplied by the organisartion 

Supply chain resilience Ensuring those in your supply chain employ good continuity and 
alternative suppliers are available to you if/when necessary 

 

Technology failover Having two systems that can do the same thing and are set up so 
that one will „failover‟ to the other should there be any issues 
 

Service Level Agreement 
(SLA) 

Agreements that state how long a party has to restore a service, 
and to what specification.  Commonly part of an IT contract. 
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WHAT NEXT? 
 

 
There are five modules in the “Easy Guide” series.   

Each one forms a module of an overall course in business continuity for busy planners: 
 

 

 Module 1 The Easy Guide to the Continuity Lifecycle 

 Module 2: The Easy Guide to Business Impact Analysis: A complete booklet of advice 

including tips and templates. 

 Module 3: The Easy Guide to Business Continuity Strategies: A complete booklet of 
advice including tips from professional business continuity managers. 

 Module 4: The Easy Guide to Drafting a Continuity Plan: A complete booklet of advice 

including tips and templates. 

 Module 5: The Easy Guide to Business Continuity Exercises: A complete booklet of advice 
including tips from professional business continuity managers. 

 

 

 
 

 
 
 

Visit the Continuity In Business website. 
 

Follow ContinuityInBiz on  
 

Send feedback to Continuity In Business 
 
 

 

  

ww.ContinuityInBusiness.com
http://twitter.com/#!/ContinuityInBiz
http://www.continuityinbusiness.com/continuity-in-business/contact-us/
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LICENCE / DISCLAIMER 
 

 
Document means all documents contained within our website. 

Document Licence This Licence governs your use of these Documents and templates from Continuity In 
Business. You may use the Document for the sole purpose of business continuity planning within your own 
organisation; you are prohibited from dealing or using the Documents otherwise and/or for any direct 
commercial gain. By using the Documents, you accept the terms of this Document licence (the "Licence") in 
full. 
  
Intellectual property rights Continuity In Business asserts its moral and intellectual property rights to the 
Documents. Your use of the Documents, including any variations thereof, does not impart any legal rights 
and/or ownership to you. Subject to the licence below, all our rights are reserved. 
  
Licence to use Documents You may view, download, print, copy, adapt, and amend the templates within 
the Documents subject to the restrictions below. You may not republish the Documents, or publish 
derivatives of the Documents. You have no rights to distribute the Documents or derivatives or license them 
to others. 
  
Limitations of warranties and liability Continuity In Business is not liable in respect of the manner in which 
the Documents are used, amended and/or adapted by you. Continuity In Business do not warrant that the 
Documents are comprehensive, accurate, continually available and/or that the same are kept up-to-date. 
Continuity In Business shall use reasonable endeavors to provide Documents which conform to current 
professional advice. Save as prohibited by Statute Continuity In Business exclude all representations, 
warranties and conditions (including, without limitation, the conditions implied by law of satisfactory quality, 
fitness for purpose and the use of reasonable care and skill) relating to the Documents.  Continuity In 
Business are not be liable for any direct, indirect or consequential loss or damage arising under this Licence 
or in connection with the Documents, whether arising in tort, contract, or otherwise - including, without 
limitation, any loss of profit, contracts, business, goodwill, data, income, revenue or anticipated savings. All 
Documents are provided on an "as is" basis and you assume total responsibility and risk for your use of our 
Documents. 
  
Variation Continuity In Business may revise this Licence from time-to-time. Variations to this Licence will 
apply to the use of the Documents downloaded from this website from on or after the publication date of the 
varied Licence upon this website. It is your responsibility to adhere to and be aware of any Variations. 
Continuity In Business will not inform you of any variations to the Licence and/or the Documents.   
                        
Law and jurisdiction This Licence will be governed by and construed in accordance with UK law, and any 
disputes relating to this Licence shall be subject to the exclusive jurisdiction of the High Court in London. In 
the event of any dispute arising from the use of the Documents and/or the contract of should be raised with 
the Managing Director of service with Continuity In Business, prior to any proceedings being issued. 

 


