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WELCOME NOTES 
 

Hello! 
 
Thank you for downloading the Business Impact Analysis (BIA) package, which contains 
everything you need to complete a BIA.   
 
Do read this pack all the way through before you begin.  Like your teachers told you at school, this 
will save you time overall!   Feedback suggests the example case study at the end is really useful, 
but it will make little sense if you‟ve not read the process. 
 
It‟s tempting to take shortcuts.  The most common “shortcut” we‟ve seen in business continuity is 
missing out the BIA. There are (at least) three reasons why this is always a mistake:   
 

1. It saves you time overall.  It makes writing the plan faster and more efficient.  Plus, in a few 
months, when you are (or somebody else is) trying to maintain the plan, you are going to 
be very thankful for the BIA.    

2. We‟ve seen lots of plans that look great but plan for obvious activities, rather than the 
critical ones.  These aren‟t the plans that will save an organisation: in fact they‟re the worst 
kind of plans because the company doesn‟t see the fatal flaws until it‟s too late. 

3. If you‟re reassuring your customers and supply chain that you‟ve taken responsibility for 
business continuity (many companies won‟t work with those who don‟t) you will want to be 
able to prove you know what you‟re doing.  Having a BIA to support your plan is 
fundamental to that. 

 

Guess what? There’s not ‘one right template’ or way to do a BIA, so you can adapt this 

resource in any way you like to achieve your aim.   

 
We note how to make your BIA compliant with BS25999, the British Standard for Business 
Continuity and the basis for ISO22301.   Anything required by BS25999 is written in blue text.  
While it‟s important to note that you must consider including everything in red, it isn’t necessary to 
include it if you have sound reason not to do so. 

 

We‟re going to make some assumptions about you though, and they 
are that:  

a. you‟re going to make staff and people safety your very top 
priority at all times 

b. you‟re going to talk to people in your team and company and 
not attempt this without their input 

c. you‟re going to get someone senior to you to sign off the BIA 
before you write the plan (unless you‟re the boss!) 

 

TOP TIP 
Look out for our top tips 

throughout this pack!  
They’re tips and insights 
gained from experience! 

 
We love feedback on what worked well for you in this pack.  We also like to know what you think 
could be better explained or improved.  It helps us tweak the resources to make them even better.  
If you have feedback, please email us at mail@ContinuityInBusiness.com.   
 
 

 
 
 

Please visit again soon, 
The Team at  

ContinuityInBusiness.com 

mailto:mail@ContinuityInBusiness.com
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Approach
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WHAT IS A BUSINESS IMPACT ANALYSIS? 

 
Completing a Business Impact Analysis (BIA) makes creating and maintaining a useful Business Continuity 
Plan (BCP) much easier and quicker. 
 

 

Business Continuity Lifecycle 
 
If you aren‟t already familiar with the diagram below, you soon will be! 
 
It‟s called the Business Continuity Lifecycle.  It‟s taken from BS25999, which is the British Standard for 
Business Continuity, and is the basis for the new International Standard, ISO 22301.   And, more importantly, 
it provides a completely common sense approach to creating and maintaining a business continuity 
management system. 
 

We‟re only going to worry about one element of this lifecycle, or Step 1: Understand the Organisation.   If 
you‟re creating a plan for a single department or a group of business processes then think of the 
area/process for which you are planning as the „organisation‟.   
 

 
Business Continuity Management Lifecyle.- Source: BS25999 

 
 

Yes, but what’s a BIA? 
 
In Business Continuity, the way to „understand the organisation‟ (or the area for which you are planning) is via 
a Business Impact Analysis (BIA). 
 
The BIA ends up being a document that identifies and prioritises the critical activities that the business 
continuity plan will cover.  It also notes, in detail, the resources that are needed to complete each critical 
activity.  This includes the people, tools, technology, workspace and anything else that is needed to complete 
the activity at a level that can be accepted.  It will determine the resources, environment and people required 
to continue each critical activity. 
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WHAT YOU NEED TO ACHIEVE 
 
 

Over the page we have our ultimate checklist, and further on we have a template for you.  But before we get 
to that, you‟ll find it helpful to know: 
 

 There isn‟t a single „right‟ way to do a BIA! 

 You should amend the BIA process and template to suit your needs!  
 
 
To help you do this, and navigate the resources, this is what you need to achieve from a BIA: 
 

 

 

 

 

 

 

 

 

 
 

This is the hardest part of the entire 

Business Continuity Planning (BCM) 

process! 
 
Critical activates are those that keep you 
organisation afloat when business-as-
usual is disrupted. 
 
They often include activities that don‟t 
immediately spring to mind! 
 
In the process we explain in this 
document you will list EVERY activity 
undertaken!  Then you‟ll be shown how to 
screen all but the critical ones out, so you 
only plan for those that are truly critical. 
 

This is going to make sure you don’t 

miss any critical activities, and – by 

screening out those that aren’t really 

critical - save you loads of time later. 

 
 

This is the easier bit! 
 
Now you have your list of critical 
activities, you‟re going to identify the 
resources required to do them. 
 
This really is as simple as it sounds, 
but you have to be thorough! 
 
You‟re going to note every person, 
piece of equipment (down to chairs 
and pencils!), every piece of 
technology, every file to which they 
need access… literally everything 
they‟ll need to do the job. 
 
This will make it easy for you to write 
the plan later, and in the meantime, 
when you‟ve finished the BIA, it will 
help you make arrangements for any 
continuity arrangement you need to 
put in place (for example, recovery 
locations or technical backup 
systems). 

 

 

 

Every BIA is accompanied by 

a Risk Assessment. 
 
If you‟re lucky, you might find a 
risk assessment has already 
been done for the activities 
you‟re planning for.  If so, you 
can use that! 
 
If not, a risk assessment will 
need to be included.   
 
We have a very basic section in 
the BIA template if you need 
assistance with this too. 

STEP 1  

 
UNDERSTAND  THE 

CRITICAL ACTIVITIES 

STEP 2 

 
IDENTIFY 

RESOURCES 
NEEDED 

STEP 3 

 
ASSESS 

THREATS/RISK 
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ULTIMATE BIA 3-STEP CHECKLIST 
*Notes about this checklist are on the next page! 

 

 

 

 

 

 

 

 

 
 Identify all the activities and 

processes undertaken by the 
org/function/department 

 Identify key projects being undertaken 
by the org/function department 

 Identify the stakeholders for each 
activity 
 e.g. other departments, customers, 

suppliers, shareholders, public  
 Estimate the impact over time if each 

of the above activities was disrupted 
or halted? 

 e.g. staff safety, cost, deterioration 
of service, assets, reputation, 
regulatory, legal and compliance 
issues 

 Determine the maximum tolerable 
period of disruption for each of the 
above activities 

 e.g. 90 days, 30 days, 7 days, 1 
day, 4 hours, 1 hour, 1 second 

 consider if this changes in different 
seasons 

 Identify internal and external 
dependencies for each activity 

 e.g. other departments who 
need/supply you, customers, 
suppliers 

 Timings/priorities set by other plans? 
 Identify any resilience or reciprocal 

arrangements already in place 
 Make a note of where to find any 

manuals or documents that support 
the above activities 

 
 Determine the roles required to 

complete each activity 

 e.g. staff, technical support, 
customers, suppliers, staff in 
other departments 

 List the other resources required 
to complete the activity 

 e.g. computer, access to 
particular files/systems, 
remote access, provision of 
information (electronic or 
paper), manual workarounds, 
communications, 
client/suppliers, comms 
systems 

 Determine required physical 
space 

 How many 
desks/chairs/computers, 
heating, cooling, meeting 
rooms.  

 Do they need network access, 
meeting space, geographic 
location, heating/cooling, 
technical space, IT facilities, 
meeting space 

 Is there a geographic 
preference? 

 

 

 
Note: BS25999 compliant BIAs 
are accompanied by risk 
assessment for critical activities. 
If you don’t intend to carry out a 
risk assessment as per your 
usual company process, we 
suggest you include the 
following in your BIA instead 
 
 Note previous incidents that 

have disrupted your 
business 

 Note previous incidents that 
have disrupted neighbouring 
or competing businesses 

 Consider existing risk 
assessments: if they don‟t 
exist:  

 Are there any Single Points 
of Failure (SPOFs) 

 Make a list of realistic 
threats 

 Evaluate the likelihood of 
each threat occurring (high, 
medium or low) 

 Evaluate the impact of each 
threat if it happened (high, 
medium or low) 

 Note any 
resilience/prevention 
measures already in place 

 Note whether each risk 
should be accepted, 
mitigated (i.e. measures 
taken to minimise risk) or 
planned for 

 

When you’ve done this: 
 List activities in order of the maximum 

tolerable period of disruption (those 
that need to be restored first go at the 
top) 

 Decide the duration of your plan – 
e.g, will you plan for first 36 hours, 
first week, or the first 6 months? 

 

 

TOP TIP! 
 

Follow Step 2 only for those activities that need to be 
restored within your chosen planning duration 

These are your critical activities! 

STEP 1  

 
UNDERSTAND  THE 

CRITICAL ACTIVITIES 

STEP 2 

 
IDENTIFY 

RESOURCES 
NEEDED 

STEP 3 

 
ASSESS 

THREATS/RISK 
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CHECKLIST NOTES 
 
 

Do I need the checklist if I’m using the template? 

 

 Understanding the checklists means you‟ll be better prepared to use the template 

 The more you understand the faster you‟ll produce the BIA 
 

Complying with BS25999  

 

 Items in blue text are “required” for your BIA to comply with BS25999, the British Standard for Business 
Continuity and the basis for ISO 22301.     

 To comply you must consider including them, though it is not mandatory to include every one of them if 
there is a sound reason not to do so 

 

Additional notes for Step 1  
 

 This is the hardest part of the entire business continuity management 
process and therefore the BIA process  

 “List all the activities” means listing everything the department does! 

 Everything means everything – all the big things, but also all the 
small things including answering phone and email queries, 
attending particular meetings, providing ad hoc support to other 
areas 

TOP TIP 

 
PAs are a great resource 

for helping to compile 
activity lists.  They often list 
vital activities others miss! 

 At the end of Step 1 you will note which activities are the critical activities that are going to be covered in 
your plan.   

 Critical activities are important as you don‟t need to plan for those that are not critical. They‟re the 
activities that must continue during the time period covered by your plan.  

 

 

TO SPEED THINGS ALONG 
 

1. To speed up information gathering, consider: 

 Organising a workshop – for quick results and teamwork 

 Sending a structured email – if you have to cut and paste responses, include a form to make it easier 
for you 

 Planned meetings – interviews to get specific information from key people 
2. Delegate any areas that aren‟t of your expertise by asking others to complete your template for you 
3. Ensure your bosses sign off the BIA when it‟s complete: it means you can be sure the scope of the 

business continuity plan is also signed off before you write it. 

 

 

WHEN YOU’VE COMPLETED THE BIA 
 

If you’re creating a new Business Continuity Plan: 
 Share the BIA with those who need to understand it – allow them to provide feedback to refine it 
 Ensure everyone understands the planning will only cover critical activities that need to be restored within 

the timeframe your plan will cover 
 Ask your bosses to sign off the BIA – this ensures you won‟t be asked to make significant changes to the 

BCP after you‟ve written it! 
 

If your BIA already has a Business Continuity Plan 
 Check the critical activities and priorities in the plan match those in the BIA  
 Check the recovery times in the BIA correspond to the times set in your plan 
 Check any Service Level Agreements – e.g. for your IT – to check whether your recovery time matches 

the SLA (e.g. if your recovery time is 1 hour and the SLA for them to respond is 4 hours, you will need to 
consider which timing needs to be changed) 

 Share the BIA with those who need to understanding it – allow them to provide feedback to refine it 
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 Ensure everyone understands the planning will only cover critical activities that need to be restored within 
the timeframe your plan will cover  

 Ask your bosses to sign off the BIA 
 

 

REVIEWING THE BIA 
 

A BIA saves you time when you create a BCP.  It also saves you time when you need to review the BCP.  
And those inheriting a BCP will be very grateful for the BIA because it‟s a massive shortcut to understanding 
what went in the plan and why, what got left out and why, and will make updating the plan much quicker!  You 
need to review the BIA: 
 

 at least once a year (or more often if that‟s your review policy) 

 when significant change happens (e.g. new processes, new technology, a process stops, something 
moves, people change, suppliers change, customers change, etc.) 

 
When you review the BIA, you‟re looking to see if anything has changed since it was completed, for example: 

 Are the critical activities still the same or have they changed? 

 Have the resources required to do the job altered? 

 Have any service level agreements changed? 

 Are the locations the same or has anything moved? 
 
When you‟ve identified changes, amend the BIA.  By using the BIA process to do this, you minimise the 
amount of work it will take to update the BCP.  
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Tools  
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BIA TEMPLATE 
Remember, this template is just one way to format your BIA.  Amend and customise it to suit your needs, or create your own! 

 

STEP 1 – ACTIVITY LIST 
Please list all activities completed by this department, function or organisation (as appropriate)  
 

 ACTIVITIES 
List all activities undertaken 

IMPACT OF DISRUPTION 
Brief description and rank impact level 
(e.g. from 1-5, indicating seriousness) 

MTDP* 
Maximum Tolerable Period 
of Disruption and rank 
priority 

DEPENDENCIES 
Who depends on you  

1 e.g. order fulfilment  e.g. Serious, results in non-payment 
and stock backup 

2 e.g. 24 hours 1 e.g. Customer, warehouse, postal 
service 

2       
3 Add rows as required!      
 

 *MTDPs that you need back first are ranked highest.  For example, if it must be restored within a minute you may rank it 1, if it needs to be back in a hour then perhaps it‟s a 2, and so on. 

 when you‟ve completed this section, re-sort the list so that those with the shortest MTDPs are at the top 

 then decide what time period your plan will cover: those activities that fall within this time period are your critical activities 

 only include critical activities in Part 2 

  

TIME PERIOD COVERED BY THIS PLAN e.g. Two Weeks 

 
 

STEP 2 – RESOURCES REQUIRED FOR CRITICAL ACTIVITIES 
Please complete one of the boxes below for each critical activity 
 
 
ACTIVITY 

ROLES REQUIRED 
What roles are needed to 
complete this task  

TOOLS/SYSTEMS NEEDED               HARDWARE /EQUIPMENT 
What do you need to complete this activity to an acceptable 

standard? 

WORKSPACE  

What attributes must the 

working space have? 

OTHER DEPTS/ SUPPLIERS/ 

SERVICES 

What’s needed from others? 

1 e.g. 3x order processing 
assistants, 1x supervisor  
 
 

e.g. Sales database, 
customer service scripts, 
phone numbers.  [If system 
not available then paper 
forms, fax machine, pens.] 

4x desk and chair 
4x phone on company system 
3x headsets 
3x computer with network 
access  
Stationery 

Office space for 4 
No more than 3 miles from 
building X 
Room for IT racks 
Digital phone lines 
IT network access 

Warehouse: 
warehouseman 
IT: phone and system 
support 
UPS: collection person 
Finance: access to officer 
to sign off on new 
customers 
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STEP 3 – ASSESS THREATS/RISK 
 

 Consult existing risk registers before completing this section to save time 

 If a risk register includes the information you need, delete the box below section and replace with information on how to find that risk register instead 

 

 
ACTIVIT
Y 

THREAT LIKELIHOOD 

How likely is it to 

happen? 

IMPACT 

Issues if it happens 

MITIGATION 

Is it being prevented/managed? 

1 e.g. flooding of data centre 
 
 

It‟s on a flood 
plain  

High Our office will be fine but our 
systems won‟t work.  We 
could take orders on paper, if 
the phones still work! 

High Data Centre is working on getting lots of 
sandbags until they can afford to move 
location. 
 

       

 Add rows as required!      

 

 

 
STEP 4 – VERSION CONTROL 

 

Document Owner:   Your name 

Document Authoriser: Name of the senior manager signing off 

Date of Issue:   Date of issue 

Version Number:   e.g. 1.0 
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Example  
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DELTA’S CUSTOMER SERVICE TEAM 

BUSINESS IMPACT ANALYSIS  
 

 This is a fictional example of a BIA 

 It‟s a composite of many BIA‟s we‟ve seen, and one of the simpler ones 

 We‟ve already sorted the list so those activities with the shortest MTDP are at the top of the list 

 

ACTIVITY LIST 
 

 ACTIVITIES 
 List all activities undertaken 

IMPACT OF DISRUPTION 
Brief description an rank impact 
level (e.g. from 1-5, indicating 
seriousness) 

MTDP 
Maximum Tolerable Period of 
Disruption (for how long can 
you stop doing the activity?) 

DEPENDENCIES 
On whom do you depend?  Who depends on you?  

1 Update and maintain phone 
scripts 

Would need to update if there 
was a change in service 

2 Immediately if system 
change 

1 No-one 

2 Liaise with IT over phone and/or 
database faults 

Critical when there‟s a fault 2 Immediately 1 IT: support/emergency assistance 

3 Take telephone orders from 
customers 

Orders not processed, money 
not taken in 

2 1 hour (between 
09:00-18:00, otherwise 
until 09:00) 

2 Phone company: phone lines 
IT: phones, computers, database 
Warehouse: order fulfilment 
Courier: order delivery 
Finance: rely on us for sales data 
Everyone: relies on us for income! 

4 Ensure 0800 number is working 
and being answered by c.20 call 
handlers  

Could cope with fewer but we 
may lose calls/orders/income 

2 1 hour (between 
09:00-18:00, otherwise 
until 09:00) 

2 IT: phone system 

5 Update and maintain team 
manuals 

If processes change this is 
important, otherwise minimal 
impact 

3 1 hour after system 
change (could do it on 
paper print out) 

3 No one 

6 Process orders received by email Orders not processed, money 
not taken in – but we get less 
orders than by phone 

3 1 day  4 IT: computers, database 
Staff: order processors 
Warehouse: order fulfilment 
Courier: order delivery 
Finance: rely on us for sales data 
Everyone: relies on us for income! 

7 Send orders through to 
warehouse 

Orders not fulfilled – 
customers will complain, we 
may have to refund 

2 1 day 4 Warehouse: pick/pack orders 

8 Answer telephone product queries Orders may drop, customers 4 1 week 5 Phone company: phone lines 
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 ACTIVITIES 
 List all activities undertaken 

IMPACT OF DISRUPTION 
Brief description an rank impact 
level (e.g. from 1-5, indicating 
seriousness) 

MTDP 
Maximum Tolerable Period of 
Disruption (for how long can 
you stop doing the activity?) 

DEPENDENCIES 
On whom do you depend?  Who depends on you?  

may trust us less IT: phones, computers, database 

9 Manage leave of customer service 
team 

Depends on circumstances, 
but those working will need 
leave especially in school 
holidays 

4 2 weeks 5 IT: computer, access to holiday file 

10 Supervisor attends Revenue 
meetings on Thursdays 

Team won‟t know what‟s going 
on elsewhere; company will 
have more limited info on sales 

4 3 weeks 7 Compliance rely on us for this 

11 Compile „customers also asked 
for‟ report once a month 

Won‟t be able to improve our 
offering to the customer 
(increasing sales) 

4 3 months 7 Product Development and Marketing rely on this 
report 

12 Liaise with IT over database 
improvements 

No impact on current services 5 3 months 7 IT: we rely on them to make changes 

13 Work with Project Team on the 
Get New Customers Initiative 

Project team would get very 
stressed, but no actual impact 
on current services! 

5 6 months 8 Project Team rely on us for information.  We rely 
on them for amendments to sales scripts. 

14 Send sales reports to MD and 
finance team once a week 

MD won‟t have visibility of 
sales, Finance won‟t be able to 
reconcile accounts 

4 [No idea, need to ask!] ? IT: database system 
MD: gets sales reports from us 
Finance: predicts income from us 

 

 

 

TIME PERIOD COVERED BY THIS 

PLAN 

2 WEEKS 

 
ABOVE: 

 Because we‟ve set our time period at 2 weeks, the rest of this BIA will ONLY include those activities that have an MTPD of 2 weeks or less.   

 We won‟t include the other activities in the BIA nor in the subsequent business continuity plan 

 It‟s a great idea to run this stage past your boss for sign off before you move on! 

 

RESOURCES REQUIRED FOR CRITICAL ACTIVITIES 

 
We‟ve only done this for ONE of the activities – you will need to do it for EVERY activity that fall in your planned time period! 
 

 
ACTIVITY 

ROLES REQUIRED 
What roles are needed to 
complete this task  

TOOLS NEEDED                       HARDWARE/EQUIPMENT 
What do you need to complete this activity to an acceptable 

standard? 

WORKSPACE  

What attributes must the 

working space have? 

OTHER DEPTS/ 

SUPPLIERS/ 

SERVICES 
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What’s needed from 

others? 

3 20 call handlers 

1 supervisor 

Orders database system 
OR paper order forms 
Customer service scripts 
Product catalogues 
Internet access 

21x desk and chair 
20x phone on company system 
20x headsets 
20x computer with network 
access  
Stationery  
Fax machine (if working on 
paper) 

0800 number connected to 
working phone handsets 
Office space for 21 
No more than 3 miles from 
Building X 
Sales database servers 
IT network access points 
Meeting room 
Break room: 
kettle/microwave 

Warehouse: order fulfilment 
IT: phone and IT support 
UPS: delivery service 
Finance officer: for sign offs 
 

 

   

 

ASSESS THREATS/RISK 
We‟ve only done this for ONE of the activities – you will need to do it for EVERY activity that fall in your planned time period! 
 
 
ACTIVITY 

 

THREAT LIKELIHOOD 

How likely is it to 

happen? 

IMPACT 

Issues if it happens 

MITIGATION 

Is it being prevented/managed? 

3 Flood at data centre 
 

It‟s on a flood 
plain  

High Our office will be fine but our 
systems won‟t work.  We 
could take orders on paper, if 
the phones still work! 

High Data Centre is working on getting lots of 
sandbags until they can afford to move 
location. 
 

3 Flu epidemic in Customer Service Team It‟s predicted Med May not have enough staff Med Following NHS advice to minimise risk 

3 Order taking system fails Hasn‟t 
happened yet 

Low Would not be able to take 
orders 

High IT have lots of resilience in place and we 
make them test it every month 

3 External 0800 phone line fails Has happened 
twice in past 
year 

High Would not be able to take 
orders 

High Phone company working on a solution 
for this (that we can afford!) 

3 Internal system managing 0800 no. fails Unknown Med Would not be able to take 
orders 

High None: we need to flag this with IT and 
risk management 

3 Loss of access to Call Centre Unknown Low Would not be able to take 
orders 

High We have a recovery location in 
Townsville 

3 Rogue employee in the Data Centre Unknown Low Rogue orders, data 
corruption, data theft 

High Spot checks on activity by IT, 
supervision by supervisor, confidential 
helpline for staff 
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VERSION CONTROL 

 

Document Owner:    Alex Harris 

Document Authoriser:  Ashley Jones 

Date of Issue:    12 January 2012 

Version Number:    1.0 
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GLOSSARY  

 
BCP Business Continuity Plan  

BIA Business Impact Analysis 

BS25999 The British Standard for Business Continuity Management 
Business Continuity Plan Plan explaining what to do in case of business interruption 

Business Impact Analysis The first step in business continuity planning: understanding the business 
critical activities 

MTPD Maximum Tolerable Period of Disruption – the maximum length of time 
before you have to start doing something again (even if it‟s at a lesser 
level than usual) 

Single Point of Failure A circumstance or situation in which the failure of one single thing can 
cause other parts of a process to fail; often something that has no 
resilience or backup. 

SPOF Single Point of Failure 

Version Control This is how you manage the document: it ensure the right people own the 
process and everyone knows which document is the most recent  
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WHAT NEXT? 
 

 
There are five modules in the “Easy Guide” series.   

Each one forms a module of an overall course in business continuity for busy planners: 
 

 

 Module 1 The Easy Guide to the Continuity Lifecycle 

 Module 2: The Easy Guide to Business Impact Analysis: A complete booklet of advice 
including tips and templates. 

 Module 3: The Easy Guide to Business Continuity Strategies: A complete booklet of advice 
including tips from professional business continuity managers. 

 Module 4: The Easy Guide to Drafting a Continuity Plan: A complete booklet of advice 
including tips and templates. 

 Module 5: The Easy Guide to Business Continuity Exercises: A complete booklet of advice 
including tips from professional business continuity managers. 

 

 

 
 

 
 
 

Visit the Continuity In Business website. 
 

Follow ContinuityInBiz on  
 

Send feedback to Continuity In Business 
 
 

 

../../../Users/charleynewnham/Sites/Cont%20In%20Bus/Resources/Free/ww.ContinuityInBusiness.com
http://twitter.com/#!/ContinuityInBiz
http://www.continuityinbusiness.com/continuity-in-business/contact-us/
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LICENCE / DISCLAIMER 
 

 

Document means all documents contained within our website. 

Document Licence This Licence governs your use of these Documents and templates from Continuity In 
Business. You may use the Document for the sole purpose of business continuity planning within your own 
organisation; you are prohibited from dealing or using the Documents otherwise and/or for any direct 
commercial gain. By using the Documents, you accept the terms of this Document licence (the "Licence") in 
full. 
  

Intellectual property rights Continuity In Business asserts its moral and intellectual property rights to the 
Documents. Your use of the Documents, including any variations thereof, does not impart any legal rights 
and/or ownership to you. Subject to the licence below, all our rights are reserved. 
  

Licence to use Documents You may view, download, print, copy, adapt, and amend the templates within 
the Documents subject to the restrictions below. You may not republish the Documents, or publish 
derivatives of the Documents. You have no rights to distribute the Documents or derivatives or license them 
to others. 
  

Limitations of warranties and liability Continuity In Business is not liable in respect of the manner in which 
the Documents are used, amended and/or adapted by you. Continuity In Business do not warrant that the 
Documents are comprehensive, accurate, continually available and/or that the same are kept up-to-date. 
Continuity In Business shall use reasonable endeavors to provide Documents which conform to current 
professional advice. Save as prohibited by Statute Continuity In Business exclude all representations, 
warranties and conditions (including, without limitation, the conditions implied by law of satisfactory quality, 
fitness for purpose and the use of reasonable care and skill) relating to the Documents.   Continuity In 
Business are not be liable for any direct, indirect or consequential loss or damage arising under this Licence 
or in connection with the Documents, whether arising in tort, contract, or otherwise - including, without 
limitation, any loss of profit, contracts, business, goodwill, data, income, revenue or anticipated savings. All 
Documents are provided on an "as is" basis and you assume total responsibility and risk for your use of our 
Documents. 
  

Variation Continuity In Business may revise this Licence from time-to-time. Variations to this Licence will 
apply to the use of the Documents downloaded from this website from on or after the publication date of the 
varied Licence upon this website. It is your responsibility to adhere to and be aware of any Variations. 
Continuity In Business will not inform you of any variations to the Licence and/or the Documents.   
                        

Law and jurisdiction This Licence will be governed by and construed in accordance with UK law, and any 
disputes relating to this Licence shall be subject to the exclusive jurisdiction of the High Court in London. In 
the event of any dispute arising from the use of the Documents and/or the contract of should be raised with 
the Managing Director of service with Continuity In Business, prior to any proceedings being issued. 

 
 

 

 
 

 


